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E ngagem ent as a core value for higher 
education 
 “ Tw en ty-firs t cen tu ry  academ ic  life  is  
no  longe r pu rsued  in  sec lus ion  ( if it 
eve r w as)  bu t ra the r m ust cham p ion  
reason  and  im ag ina tion  in  engagem en t 
wi th the wider  society and its concerns”   
 
Association of Commonwealth Universities (2001): Engagement as a 
core value for universities. p.i 
 
E ngagem ent 
 - the  va rie ty  and  vita lity  o f in te rac tions 
w ith  soc ie ty  fos te red  by un ive rs ities 
Association of Commonwealth Universities (2001) 
 
 Service-learning 
 
- pedagogy tha t in teg ra tes academ ic  
study w ith  com m un ity  se rv ice  and  
re flec tion .  
Service-learning 
as defined by Bringle & Clayton (2012) 
A credit-bearing educational  experience that allows students 
to gain: 
 
- a better understanding of their subject knowledge 
- an enrichment of personal values 
- a greater sense of civic responsibility 
 
A series of well-structured service activities that benefit the 
community 
Art and Well Being – a VS program elective 2008 
How art is related to one’s well being  
How art can unite a community as a whole  
 
Subject knowledge: the intrinsic nature of art 
-   the expressive and communicative power of art 
 
-  Art as a language 
- Art as healing 
Art and Well Being – a VS program elective  
A n  in te rd isc ip lina ry app roach : 
 
an th ropo logy, ph ilosophy of art,  
 
neurosc ience , cogn itive  psycho logy, 
 
theo ries  of m em ories  and  traum a  
 
art the rapy, art and  com m un ity 
S erv ice-Learn ing  R esea rch  S chem e 
( SLR S )   
 
-  credit bearing (first integrated into the course in 2009/10) 
 
   Experiential Component  
  First person experience 
  art m ak ing  process 
  genu ine  artis tic  crea tiv ity 
  the  ‘ flow ’  in  crea tive  process 
  exp ress iveness/  the  m ean ing  of art beyond  
artis tic  qua lity 
 
- to  use  art as  a language  to  prom o te  
exp ress ion  and  com m un ica tion  fo r peop le  in  
need   
Art and Well Being – a VS program elective  
Theoretical framework (SLRS)  
 
theo ries of art and  w e ll be ing 
•  art is  a un ive rsa l language 
•  the  exp ress ive  and  com m un ica tive  pow er 
of art 
•  art in  com m un ity 
 
lea rn ing  theo ries 
•  lea rn ing  as  an  accum u la tive  process 
•  cogn itive  and  affec tive  dom a in 
•  experien tia l lea rn ing   
  
partic ipa to ry  ac tion  theo ry 
•   m ake changes th rough  se ries  of ac tions 
•   im p lem en ting  the  ideas fo r changes 
Art and Well Being – a VS program elective  
Theories  o f art and  w e ll be ing 
  
In te rd isc ip lina ry  know ledge : 
visua l pe rcep tion  – cogn ition  – m em ory – em otion 
na tu re  of art – visua l th ink ing , im age  w riting 
 
•  art is  a un ive rsa l language 
    art m ak ing  is  a visua l th ink ing  process 
    art as  im age  w riting   
    re lies  on  senses ra the r than  ra tiona lity 
    goes beyond  lim ita tions of in te llec tua l ab ility , 
gender  
    and  age  diffe rences 
 
•  the  exp ress ive  and  com m un ica tive  pow er of art 
    spon taneous 
    less  de fense  m echan ism  
    inne r em o tions , exp lo ra tion  of se lf 
 
 
Art and Well Being – a VS program elective  
 
A rt in  com m un ity  - facilitates shared identity and feelings                                                                               promotes a greater sense of unity 
 
Artis tic  ac tiv ities  “ un ite  pa rtic ipan ts  w ith  one ano the r, 
pe rfo rm ers w ith  the ir aud ience , the  com m un ity  as a 
w ho le .” 
E. D issanayake , Hom o Aesthe ticus  (1995) 
 
John Dewey, Art as Experience (1935) 
“Works of art that are not remote from common life, that are widely enjoyed in a 
community, are signs of a unified collective life… The remaking of the materials 
of experience in the act of expression is not an isolated event confined to the 
artist and to a person here and there who happens to enjoy the work. In the 
degree in which art exercises its office, it is also a remaking of the experience 
of the community in the direction of greater order and unity”. 
 
 
 
Art and Well Being – a VS program elective  
Learn ing  theories 
 
Cognitivism – Gagne’s Nine events of instruction 
                       conditions of learning 
 
Constructivism – John Dewey, David Kolb 
                            experiential learning  
 
• in te llec tua l and  em otiona l aspects 
 
“ Educa to rs  shou ld  adop t a ho lis tic  view  of 
lea rn ing  by  pu tting  an  equa l em phas is  on  bo th  
the  in te llec t and  the  ana ly tica l as  w e ll as  on  
peop le  as  w ho le  pe rsons” 
                                                   ( Boud  et.a l. , 1993, p. 13)   
    
   
Art and Well Being – a VS program elective  
S erv ice-lea rn ing  - cognitive and affective 
learning  
 
-  an adventure of facing emotional and intellectual unknowns 
-  challenges away from the conventional setting 
-  accomplishments are unique 
 
-     relevance of academic knowledge  
-  new insights 
Service learning are personal learning that will stay with the 
students always.                                   Kronick, Cunningham, Gourley (2011) 
Dewey’s theory 
   - experiential learning 
   - learning to serve 
 
“ Educa tion  is  the  em anc ipa tion  and  en la rgem en t of 
expe rience”  
 
(How we think: A restatement of the relation of reflective thinking to the educative process, 1933)  
 
 “… [education] is a development within, by, and for experience”  
 
                                                                                  (Experience and education, 1963) 
 
Education should foster “habits of positive service” for building on the 
student’s “natural desire to give out, to do, to serve”  
 
                                    (The school and society and the child and the curriculum, 1990) 
Art and Well Being – a VS program elective  
   
Participatory Action Research 
 
 
Participation 
 - life in society & democracy 
 
action  
- engagement with experience  
 
research  
- thought , knowledge 
 
 
 
 
Chevalier, J.M. and Buckles, D.J. (2013)  
Participatory Action Research: Theory and Methods 
 for Engaged Inquiry, Routledge UK. 
 
Art and Well Being – a VS program elective  
   
C om m un ity-based  pa rtic ipa to ry  research  
se rv ice-lea rn ing 
 
•   address ing  inqu iry / issues in  ‘ rea l w o rld ’ 
 
•   to  iden tify  needs of the  com m un ity 
 
•   to engage and  be  accep ted  by the  com m un ity 
 
•   to  im p lem en t know ledge th rough prac tices 
 
•   to  bu ild  trus t and  co llabo ra tion  capac ity   
 
•   rec ip roca l,  ite ra tive , re flec tive 
 
Art and Well Being – a VS program elective  
Partic ipa to ry  Ac tion  R esearch  and  Serv ice-
lea rn ing   
 
•   Bo th  se rve  the  fe lt/ exp ressed needs of the  com m un ity .  
 
•  Both  inc lude  a co llabora tion  be tw een com m un ity  and 
academ ia . 
 
•  Both  prov ide  an  oppo rtun ity  fo r struc tu re , organ iza tion , 
and  supe rv is ion  needed  fo r success of bo th  the  
com m un ity  and  the  studen t lea rner.  
 
•   Both  lea rn  the  resea rch  process by do ing   
 
•   Both  induce num erous ins igh ts  in to  the  com m un ity  
and  its  peop le  in  a ll the ir com p lex ity .  
 
•   Both  invo lve  persona l w ork ing  experiences w ith  
peop le  w ith  w hom  they w ou ld  be  ve ry  un like ly  to  in te rac t.  
 
•   Both  he lp  to  bu ild  critica l and  civ ic  consc iousness 
 
•   Both  processes are  ite ra tive  and  cyc lic  in  te rm s of 
process ing  in fo rm a tion . 
 
Blundo, R. Participatory Research and Service-learning: A Natural match for the Community and Campus 
http://www.mesacc.edu/other/engagement/Journal/Issue2/Blundo.pdf 
Art and Well Being – a VS program elective  
D esign  o f the  S LR S  fo r A rt and  W e ll 
B e ing 
 
• Distinct from ordinary leisure or art training classes 
 
• specific service target groups 
• strong connection between academic knowledge and 
the community  
 
N eeds :  a community of people who will be benefited by art 
making as a non-verbal channel for better expression and 
communication. 
 
V is ions and  m iss ion : use art as a language  to  
fac ilita te  inner exp ress ion  and com m un ica tion  fo r peop le  
in  need .  
8 services for 5 specific service groups    1.  C h ild ren  of ethn ic  m inorities       The Wai Kwan Centre, Un Long (WKC  09/10)         Urdo Neigbouring Centre (UNC  10/11)         Art for All, OMHK  (OMHK  11/12)         St. Francis of Assisi’s Catholic Centre (SFACC  11/12)   2.   You ths w ith  behav iou ra l prob lem s        Social Welfare Dept (Tuen Mun)           youths under the Court Order of Protection and Care, We will See (WwS  10/11)   3.  Adu lts  w ith  seve re  phys ica l disab ilities        Stewards, Shatin , Arts of Wheels  (AoW 11/12)  4.  In te llec tua l d isab led  adu lts        The Neighborhood Advice-action Council Harmony Manor  (NAAC  09/10)  5.   Autis tic  ch ild ren  and you th        Spastic Association Hong Kong (SAHK  11/12)      
 
O bjec tives o f the  S LR S  
 
1. prom ote  a diffe ren t teach ing  and  lea rn ing  
expe rience fo r the  teache r and  studen ts ;   
 
2. m ax im ize  studen ts ’  unders tand ing  of art as 
language  th rough the ir ca re fu l obse rva tion  of how  
art can  fac ilita te  express ion  and  com m un ica tion  in  
the ir clien ts  th rough  the  process of art m ak ing  and  
im ages crea ted ;  
 
3. en rich  studen ts ’  im ag ina tion , artis tic  sk ills  and  
ta len ts  in  organ iz ing  va rious artis tic  w orkshops; 
 
4. prom ote  studen ts ’  team  sp irit and  prob lem  
so lv ing  sk ills ; 
 
5. enhance  studen ts ’  sense  of soc ia l engagem ent 
and  com m itm en t. 
In tended  Lea rn ing  O u tcom es ( ILO s)  
 
ILO 1: a rea liza tion  and be tte r unders tand ing  of art as 
language  fo r express ion  and  com m un ica tion ;  
 
ILO 2: an  app lica tion  of know ledge of art and  w e ll be ing  
in  rea l se tting ;  
 
ILO 3: an  acqu is ition  of be tte r flex ib ility  and  sk ills  in  
prob lem  so lv ing ;  
 
ILO 4: an  enhancem en t of soc ia l com m un ica tion  sk ills  
and  team  sp irit; 
 
ILO 5: a be tte r aw areness of soc ia l issues and  a 
grea te r connection  to  othe rs . 
S truc tu re  o f the  S LR S  
 
Preparation and consideration 
 
• Partnerships - NGO, professional art facilitators/therapists 
• Training – 10 to 12 hours training on art facilitation 
• Pre-service visit 
• Service - 10 to 16 hours well designed service sessions 
• Guidance - by professional art facilitators/therapists 
• Consultation – faculties (subject teacher & OSL staff) 
 
A ssessm ent and  eva lua tion    
 
Session plan (ILOs 1, 2, 3) 
Documentation of detail planning, observation, post-session  self evaluation 
2 consultations (ILOs 2, 3, 4) 
Meeting with faculty and staff from OSL to discuss the process and difficulties 
encountered throughout the service   
Report back presentation (ILOs 2, 3, 4, 5) 
Articulate the outcomes and meaning of the service competed 
Reflective essay (ILOs 2, 3, 4, 5) 
Summary the outcomes and reflection of the experiences attained 
Pre- and Post- questionnaires (designed by OSL, Lingnan) 
 (the questionnaires were structured to indicate changes of skills in six domains, namely subject-related 
knowledge, communication skills, organization skills, social competence, and problem-solving skills. 
There were six open questions at the end of the questionnaires.) 
E va lua tion  o f the  
p rog ram m e 
 
Assessments 
 
Feedback from the attending artists/therapists 
 
feedback from NGO partners 
 
responses/feedback from service clients 
the  ou tcom es o f the  8 se rv ices 
 
s ign ifican t im pacts  on  the  studen ts 
 
- know ledge  trans fe r ( ILO s 1 & 2)  
- flex ib ility  and  prob lem  so lv ing  ( ILO  3)  
- com m un ica tion  sk ills  and  team  sp irit ( ILO  4 )  
- aw areness of soc ia l issues and  civ ic  engagem en t 
( ILO  5)  
 
WKC (2009/10) 
 
 
4 students 
 
South-Asian children 
 
 
 
 
 
- fou r 2-hour crea tive  w orkshops 
- gam es, pa in ting , m us ic , dram a, dance 
- art as exp lo ra to ry  p lay 
- use  art as exp ress ion  of inne r se lf to  prom ote   
  se lf iden tity  and  un ite  a group  
 
Make your own card  
 
 
Sharing of the wishes  
   
 
D ram a 

 
WKC (2009/10) – students’ reflection 
 
 
 “Through creativities, we interacted with the children and they shared 
things with us – such as their family members, whom they like most…”  
 
“Many of them [Southeast Asian children] were born in Hong Kong, just like 
me. After the service, I start to notice these kids when I see them on the 
street.”  
 
“My personal goal is to know them [Southeast Asian children] well one by 
one, starting from remembering their names which are quite difficult to 
pronounce and memorize.” 
 
 
 
 
 
Service-Learning and Research Scheme (2010/11)  
UNC 
   
 Southeast As ian  ch ild ren  aged  6  to  13 
 
• 3 students involved 
• to structure, design, run, and  
  review a series of creative workshops  
 
 
              Urdo Neigbouring Centre (UNC)  
 
         Creativities structured 
 
        - 4 sessions 
          - drawing (my family) 
          - my story book 
          - apron drawing 
 
            
 
          original design –  
     6 sessions abruptly cut down to 4 
 
     * unexpected  situa tion 
     spec ia l expe rience   
    


Service-Learning and Research Scheme (2010/11)  
UNC – students’ frustration and reflection 
   
 “C h ild ren  are  jus t bo rn  to  be  w ild . W e tried  ve ry  ha rd  to  
con tro l the  situa tion  w ith  all the  kids runn ing  he re  and 
the re , bu t th is  is  aga ins t the ir na tu re . The ir liv ing  
env ironm ent is  so  un reasonab le  tha t they despera te ly  
en joyed  the  opportun ity  to  p lay and be  free  to  exp ress 
them se lves. I fe lt happy to  see  them  exp ress ing  
them se lves so  free ly  bu t sa fe ty  is  big  conce rn . So , I fe lt 
so rry  tha t w e had to  change  the  ac tiv ity  to  som e m ore  
qu ie t in  na tu re  such  as pa in ting  to  con tro l the  situa tion . I 
w ished  w e cou ld  have  had  a la rger venue  bu t th is  w as no t 
ou r ca ll.” 
 
“I find it interesting to compare the actual outcome with the ideal 
outcome.” 
 
 
 
 
 
OMHK   2011/12 
4 students 
1 elder student 
 
6 sessions 
 
South-Asian kids 
Challenges 
poor environment 
language barrier (Indian and Pakistan)  
wide range of kids’ ages (3-12) 
unstable attendance 
family members 
cultural taboos 
Session themes (6 session - OMHK) 
 
 
Session Theme Activity Remarks 
1 Tree creation Draw a tree    
2 Animal creation Make animals by Polymer 
Clay 
  
3 Story creation Draw stories in the forest   
4 Know about your 
friends 
(Originally Know 
about yourself) 
 
Draw movement of others  Originally draw self-
portrait 
5  Racial integration Draw masks for different 
skin color people 
  
6 Appreciate different 
ethnic culture 
(Originally build up 
relationship with 
others ) 
Draw photo stand  Originally draw  photo 
stand and exchange 
with friends 
Observation 
  Art: numerous possibilities, Self-identity 
   S1 (Tree drawing) 
 
Art as a language 
    when language fails to communicate (Pakistan Mothers don't know Cantonese), 
    they still can express themselves through art making (clay and drawing photo-stand) 
Art connects 
OMHK   2011/12  - students’ reflection 
“Creativities break the language barrier between us [students 
and Southeast Asian children]. Looking at their images is like 
entering their world of thought.” 
 
“The attendance varied a lot  Only 3 children attended the second 
workshop but more than 15 came the third one. Sometimes, parents 
came with the kids too. So, we prepared different plans for each 
workshop to fit the situation. We even invited the parents to join the 
creativity for the last two workshops.” 
 
 
SFACC 2011/12 
 
5  studen ts 
1 elde r studen t 
8 sess ions ( m u lti m ed ia )  
 
 
Challenges: 
language barrier (Indian and Pakistan)  
wide range of kids’ ages (3-13), hyperactive 
cultural taboos 
volunteers involvement (Chinese writing class) 
SFACC Session Rundowns 
 
Themes: Jungle   media: drawing, mask making, singing, performance 
1. 填滿空間、互相介紹 Big jungle drawing / 
2. 松鼠搬家、扮動物 Mask making Chinese writing 
3. 大地震、動物紅綠燈 Life of a seed (drama) Chinese writing 
4. 「有隻雀仔跌落水」、
動物叫 
Food drawing, monster  
coming, food sharing 
Chinese writing 
5. 怪獸捉小動物、扮家具 Mask decoration 
(exchange materials) 
/ 
6. 糖黐豆、火車捐山窿、
老師話 
Musician / 
7. 面譜製作 Animal Walk Show Chinese writing 
8. 網魚、曱甴先生幾多點 Review, card making and 
giving 
Closing ceremony 
Mask Decoration 
Activities:  
 
•M ate ria ls  exchange 
 
•D raw  the ir ow n m asks 
 
 
Aims: 
 
•C om m un ion 
•Sha ring 
•Iden tity 
•Im ag ina tion   
Animal Walk Show 
Activities:  
 
• An im a l W a lk 
 
• Strive  Poses  
 
 
Aims: 
 
• Iden tity  & Sha ring 
• Se lf es teem  
• con fidence 
 

Reflection (SFACC):  
P.R.O.J.E.C.T. 
P articipation（動手參與並由藝術家在場指導） 
R e levan t（與學習相關） 
O rig ina tive（具原創性） 
Joy （有喜樂及長幼共融） 
E nthus ias tic  （引起熱誠） 
C om m un ity conce rns（培養對社群關注） 
Team w ork（提供團隊協作及觀摩機會） 
• Autistic children and youth    - Spas tic  Assoc ia tion  Hong  Kong  ( SA H K   20 11/ 12)  
      6 studen ts :   as  artis t’ s  ass is tan ts  and observe rs 
      3 fu ll day  – 6 sess ions  
      Morning: 4-15 years old autism children; Afternoon: 15-25 years old autism teenager 
 
  -  Objectives:  
      art as a language to promote expression and communication 
 

• Autism : - ta len ted 
           - am az ing  ab ility  to  m em orize 
 
• The w ay, d irec tion  and  ene rgy they he ld  the  
brush 
     - com fo rtab le 
       - kine tic  ene rgy 
       - express ive 

• They show ed the ir pe rsona lity  and  expressed  
them se lves th rough  art m ak ing  - the ir 
in te res ts / hopes/ expertise 
 
S haring  ( SA H K  20 11/ 12)   
• Patient  
 
• Caring  
 
• Confident   
 
• Appreciation   
 
• Cheerful   
 
• Respect   
 
• Positive  
 
You th  w ith  behav iou ra l prob lem s  - W w S   
(2010/11) 
 
Objectives: 
art as exp ress ion 
art as an  exp lo ra tion  of se lf 
 
Integrated into the first 6 sessions  
of a 9-month art facilitation  
Programme for teenagers with  
behavourial problems 
 
Led by professional artists 
 
6 studen ts  as partic ipan ts 
1 studen t as resea rch  ass is tan t ( obse rve rs) 
 
 
WwS 
 
Creativities structured in the first 6 sessions 
 
- pho to  tak ing  ( se lf)  
- draw ing  ( a place  to  go)  
- lyrics writing (I am …) 
- freeze  ac ting  ( em otion )  
- se lf po rtra it 
    
A place to go 
Youth B  (L); Youth H  (above) 
Youth  A        Self portrait 
Youth  A        A place to go 
Youth B        Self portrait (S6) and (S20) 
Y ou th  w ith  behav iou ra l prob lem s  - WwS  
(2010/11) 
 
reflections: 
 
“As some youth came late and this affected the dynamics of the workshop, 
we needed to have flexible plans of activities to control the flow and time 
management.” 
 
“Befo re  the  program m e sta rted , I though t these  you th  
( w ith  behav iou ra l prob lem s)  m ust be  troub le-m akers 
and  difficu lt to  com m un ica te . H ow ever, in  m y con tac ts  
w ith  them , I find  them  jus t ord ina ry  you th  as I am . W e 
have  sim ila r in te res ts  in  com pute r gam es, fash ion  
trends, and des ire  fo r love . They are  jus t teenagers  
w ho have grow n up  in  a m ore  com p lex env ironm ent, 
lack ing  peop le  w ho can  share  the ir lives and  give  
adv ice . They have  the  sam e needs of atten tion  and  
love  as I do . I be lieve  I can  m ake  friends w ith  them .”  
 
 
Intellectual Disabled adults - NAAC  (2009/10)  
 
5 studen ts 
ob jec tive : use  art to  fac ilita te  com m un ica tion  and  enhance  
con fidence   
 
NAAC 
 
fou r 2-hour crea tive  w orkshops 
m usic , pa in ting , tin fo il scu lp tu re 
rea lize  the  re la tionsh ip  be tw een  art and  senses 
prom ote  im ag ina tion , fac ilita te  express ion   
 
 
Visualization of thoughts 
Drawing with music 
 
- m usic  assoc ia ted  w ith  
na tu re : 
birds sing ing , rive r flow ing , 
ra in ing  etc   
- prom ote  im ag ina tion :  
an im a ls  or e lem ents in  na tu re 
- pa in t the  vis ions 
- m edium : oil pas te l, m arke r, 
sticke rs 
• D raw  and  T e ll 
• ta lk  abou t the ir vis ions 
• opportun ities  to  te ll the  sto ry  w ith in  draw ing 
• a be tte r unde rs tand ing  of each  ind iv idua l in  the  
group 
Visualization of thoughts 
S haring 
 
Circle Painting  
pre-cut circles in different sizes, various colours 
encourage to draw circles 
free association with things in circle, stimulate imagination and creativity 
collaborative drawing 


In te llec tua l D isab led  adu lts  - N A A C   
(2009/10)  
 
Studen ts ’  re flec tion 
 
 “One of the participants [intellectual disabled] cannot speak clearly … his 
drawing visualizes his thought and he could talk about his idea more 
clearly after the drawing.” 
 
“ The pa rtic ipan t is  o ld  and dea f, and  he  w as ve ry  pass ive  
in  the  firs t tw o  sess ions. Bu t du ring  the  sess ion  of do ing  
a lum inum  scu lp tu re , he  seem ed to  be  ac tiva ted  by the  
sense  of touch , and  becam e ve ry ac tive  and to ta lly  
engaged .”   
 
“They [the intellectual disabled adults] are just like us.” 
 
“ I had  an  en joyab le  experience  w ith  the  in te llec tua l 
d isab led . W hen I saw  the ir beau tifu l im ages, I fe lt so  
happy.”  
 
 
Service-Learning and Research Scheme (2010/11)  
 
a rtis ts ’  feedback:   
 
 “ O n  num erous occas ions , she  [ a studen t]  gave  
suggestions to  im prove  the  prog ram m e w h ich  w e re  
use fu l. H e r ove ra ll conce rn  fo r the  pa rtic ipan ts  w as 
encou rag ing .” ( artis t’ s  feedback from  W w S)  
 
“ H e r [ a studen t’ s ]  se riousness in  the  task  ass igned  
show s tha t she  has a respect to  a ll the  pe tty  tasks in  
ho ld ing  such  a prog ram m e .” ( artis t’ s  feedback from  W w S) 
 
 
Service-Learning and Research Scheme (2010/11)  
 
a rtis ts ’  feedback:   
 
“They [the students] do participate, open themselves to the 
participants, create artworks, and their sharing about lives was 
genuine.” (artist’s feedback from UNC)   
 
“J’ s  [  a studen t]  team  sp irit is  con tag ious  and  
often  he lps break ing  the  ice  at the  beg inn ing  of 
w o rkshops .” ( artis t’ s  feedback from  W w S)  
 
 A rt is  fo r a ll 
A rt connects 
 
Learn ing  is  to  se rve 
S erv ing  is  tak ing  respons ib ility 
 
A rt in  se rv ice-lea rn ing   
- is  to  connect and  ge t 
engaged 
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